Abilisoft - The modern alternative
to the forced migration of IBM Tivoli
Netcool SSM agents to ITM agents

* Are you faced with a migration from Tivoli Netcool SSM agents and do you
believe that you are simply replacing one old agent technology with another?

* Do you think the migration of your Tivoli Netcool SSM agents to ITM agents
will provide no marked new functional improvement, nor drive down your

existing operational costs?

e Will you be able to easily manage and centrally administer your new ITM agents
without making changes to your existing software and hardware architecture?

e Will the new ITM agents require less man hours to configure and maintain, than

the SSM agents?

Abilisoft - The global leader in agent technology innovation

Organisations faced with a “forced migration” of
their existing Tivoli Netcool System Service Monitor
(SSM) Agents no longer have to migrate simply to
run the agent software (i.e. “IlBM Tivoli Monitoring
(ITM) Agents) dictated by the vendor as their
supported path, which upon migration provides

no marked functional or operational improvement.
Instead, Abilisoft offers a viable modem alternative
that adheres to good IT engineering best practice;
older technology should only be replaced with
newer technology, if it can be proven to improve
the effectiveness of the existing monitoring tools
and process already in operation, and also reduce
operational cost enough to provide a respectable
ROI with minimal risk. The Abilisoft alternative

achieves this because:

Abilisoft’s cutting-edge agent
technology installs seamlessly into the existing

To discuss the implications of your forced
migration, and to learn how other organisations have
benefited from this unique alternative, please email:

environment, and is unique in its ability to replace
an organisation’s existing Tivoli Netcool SSM

agent layer, with zero impact on the performance
and continuity of the management layers above
(e.g. the Netcool ObjectServer). This is achieved
because Abilisoft has created the world’s first
“abstraction layer” between the traditional
proprietary manager and agent architecture of
today’s monitoring solutions, providing organisations
with the flexibility of choice to actually monitor
what they want, in a way that

they want.

The abstraction layer is a result of Abilisoft's
“agnostic” agents that have been specifically
designed to be seamlessly implemented into any
existing monitoring solution within the organisation’s
IT infrastructure, without requiring changes to the

complex management layers above, in which
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companies have invested substantial time and
money building and implementing their complex
business logic (i.e. rules, service models etc.).
Abilisoft empowers organisations to bypass this
standard proprietary relationship, and thereby

gives customers the opportunity to replace old
outdated and underperforming software agents with
Abilisoft's leaner, morefunctionally performant and
more cost effective agents, in a risk free, controlled

transformation process.

Abilisoft improves operational
efficiency through enhanced levels
of automation coupled with proactive
agent technology, saving time and
improving business processes.
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